
 
Randy Ballard March 14, 2007 
Mgr. Outside Sales 
Shore Western Mfg., Inc. 
225 W. Duarte Rd. 
Monrovia, CA. 91016 
 
 
 
Randy, 
 
It was a pleasure to speak with you yesterday. I had mentioned how happy we 
have been with the one million pound hydraulic test frame that Shore Western 
Mfg. built for us. As the leader in force and torque measurement transducers, it is 
vital for us to have equipment that provides reliable and accurate performance. 
Interface has had a long and successful relationship with your company and has 
appreciated the professional manner in which you have conducted business with 
us, as well as the technical expertise demonstrated throughout the design, 
engineering, and manufacturing process. 
 
I will be talking to you soon about new applications where, I believe, you can 
provide additional equipment for Interface. 
 
Regards, 
 
Bob Katner 
Vice President Sales & Marketing 
Interface, Inc. 
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