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September 21, 2009

Dear Randy,

| wanted to express our gratitude with the recent acquisition of the MAST tables and thermal conditioning chamber
from Shore Western.

The units have performed well beyond our expectations.

Being in the test business and having equipment such as yours allows us to be a profitable. These units have had a
98% up-time.

The people on the west coast have also been a great help to us and our test engineering staff when in time of need.
| would not hesitate to support a future acquisition of your equipment for our labs.
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